TToArOoTOBIEHO C MCIIOTB30BAHUEM CHCTEMBI KOHCyJ’leaHTHJ’IK}C

®opma 1.1. KypHuan ydyera Tekymeit nHGOpMaAIUK O MPEKPAIICHUH TTepeIavH
JIEKTPUYECKON SHEPTUH /171 IOTpeduTenel ycayr cereBoil opranuzauun 3a 2021 rox

AQO "Munynobpenus"

HaumeHnoBaHnue ceTeBoit OpraHmu3zanuu

OO0O0CHOBBIBAIOIIAE

1
JTAaHHBIE IJIs pacueTa

[IpoomKUTETEHOCTH
MpEeKpaIieHus, yac.

KomnnuectBo Touek MMPUCOCANHCHUA
HOTpe6I/ITeJ'ICI\/’I YCIyT K SJIGKTpI/I‘IeCKOP'I CCTH
SHGKTpOCCTCBOfI opranu3anuuy, mT.

1 2 3

1 0,000 31
2 0,000 31
3 0,000 31
4 0,000 31
5 0,000 31
6 0,000 31
7 0,000 31
8 0,000 31
9 0,000 31
10 0,000 31
11 0,000 31
12 0,000 31

1 o o
B ToMm 4ucie Ha ocHOBE 0a3bl aKTOB pacciieaoBaHuA TEXHOJIOTUYCCKUX HAPYIICHUU 34 COOTBETCTBYIOIIUN MECHII.




TToArOoTOBIEHO C MCIIOTB30BAHUEM CHCTEMBI KOHCyHbTaHTHJ’IK}C

®opwma 1.2. Pacuer nokazarens cpeiHEH IPOJOKUTEIBHOCTH TPEKPALLIEHUI
nepeaady dJIEKTPUIECKON IHEPTUU
AO "Munynobpenus"

HaumenoBanue ceteBoii opranusanuu

MakcuManbHOeE 3a pacdeTHbIl ieprog 2021 1. yucio MaxkcuManbHOE 3Ha4YCHUE 110 TP. 3
TOYEK TPUCOCTUHEHUS dbopwmser 1.1 31
CyMMapHas poJOKUTETLHOCTD MPEKPAICHHHN TIepeavn Cymma 1o tp. 2 dhopmst 1.1
3JIEKTpUYECKOn dHepruu, 4ac. (T,,) 0
ITokazaTens cpemHeit IpoaOKUTEIIBHOCTH 0,00

TIpEeKpaIIeHUH mepeaaqn dieKkTpudaeckoit sueprun (I1,)




TToArOoTOBIEHO C MCIIOTB30BAHUEM CHCTEMBI KOHCyHbTaHTHJ’IK}C

(8 pen. [Ipukaza Munsnepro Poccun ot 21.06.2017 Ne 544)

®opwma 1.3. Pacuer nokazarenst cpeiHel IPOJOKUTEIBHOCTH IIPEKPALLIEHUS Iepeaadn
AJIEKTPUUYECKON PHEPTUHU MOTPEOUTEISIM YCIYT U IOKa3aTelIsl CPEeAHEN YaCcTOThI MPEKpaIleHHH
nepesadn MEKTPUUECKON SHEPTUU NOTPEOUTENSIM YCIIYT CETEBON OpraHU3aluu
AQO "Munynobpenus"

HaumenoBanue ceteBoii opranusanuu

rjl\i HanmenoBanue cocraBisomien noxkasaTens Merton omnpeneneHus

1 MaxkcumanbHOE 3a pacueTHBIN EpHUo 31
PeryIupOBaHuUs YUCIO TOYEK TOCTABKU
MOTpeOHTENeH yCIyT CEeTeBOI
OpraHu3alyy, T.

2 Cpenusist npoa0JKUTENBHOCTD MPEKPALICHUS 0
nepeaayy MEKTPUIECKON SHEPIUH Ha TOUKY
rmoctaBkH (I1,4), gac

3 Cpennsist yacToTa IpeKpallleHuN epeaadn 0
3JIEKTPUIECKOIN SHEPIUU Ha TOUKY IHOCTABKH
(Hsaifi)a IIT.
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®opwma 1.5. [IpennoxxeHus ceTeBOi OpraHu3alu Mo MIaHOBBIM 3HAYEHUSIM
MoKasaresiei HaJeKHOCTH U KauecTBa YCIIyT Ha KaXKJIblii pacueTHBINA MepHO

peryaupoBaHus B Mpejienax A0JArOCPOYHOr0 epruoia peryaupoBaHus !
(17151 ONTOCPOYHBIX TIEPUOJIOB peryaupoBaHus, HadaBmmxcs ¢ 2014 roga 1o 2018 roga)

AQO "Munynobpenus"

HaumeHnoBanue ceTeBoit OpraHm3zanuvu

Meponpusrus, 3HadeHue noKa3aTe’s,
HarpaBJI€HHbBIE Onucauue TOJbl:
IToka3zarens
Ha yIIydIIeHHE (obocHOBaHuUE)
2 2020 | 2021 | 2022 | 2023 | 2024
MTOKa3aTels
[Tokazarens cpenneit 0 0 0 0 0
MPOAOKUTENBHOCTH
MpeKpalieHu i
nepegadu
3JIEKTPUUECKON
sneprud (I1,,)
ITokazaTenb ypoBHs 1 1 1 1 1
KayecTBa
OCYIIIECTBISIEMOTO
TEXHOJIOTHYECKOTO

npucoeunenns (I,

ITokaszaTenb ypoBHs 1 1 1 1 1
KayecTBa
00CITyKUBaHWUS
norpeduTenent yciyr
TEPPUTOPUATIEHBIMHU
CEeTEBbIX OpraHU3aLuil

(HTCO)

1
Konn4ecTBo 3amoyiHIEMbBIX CTOJNOLOB JODKHO COOTBETCTBOBATH KOJMYECTBY pACUETHBIX MHMEPHOJOB PEryIUPOBaHHS B
MpeieNiax 0JTHOTO JOJIT0CPOYHOr0 TIEPHO/ia PETYINPOBAHHUS, C YKa3aHHEM I'0Jla OTYETHOTO PACYETHOTO MEPUOA PETYIUPOBAHNS.
2
Wudopmarus mpeqocTaBisieTcs CIpaBOTHO.




TToArOoTOBIEHO C MCIIOTB30BAHUEM CHCTEMBI KOHCyHbTaHTHJ’IK}C

®opwma 1.6. [IpennoxxeHus ceTeBoil OpraHu3alyy Mo MIaHOBBIM 3HAYEHUAM
MoKasartesei HaJeKHOCTH U KauecTBa YCIIyT Ha KaXKIblii pacueTHBINA MepHO

PEryIMPOBAHHS B IIPEAEIAX JOJITOCPOYHOrO EPUO/IA PEryTHPOBAHHS |
(U1t TOATOCPOYHBIX NIEPUOI0B PEryaIupoBaHusl, HauaBmuxcs 10 2014 rona)
AQO "Munynobpenus"

HaumeHnoBanue ceTeBoit OpraHmu3zanuu

Meponpusrusi, 3HadeHune moKasares,
HarpaBJI€HHbBIE Onucauue TOJbI:
ITokazarens
Ha yIIydIIeHHE (obocHOBaHuUE)
2 2020 | 2021 | 2022 | 2023 | 2024
MOKa3aTest
[Tokazarens cpenneit 0 0 0 0 0
MPOJIOJKUTEIHFHOCTH
MpeKpaleHu i
nepeaaun
3JIEKTPUUECKON
sneprud (I1,)
ITokaszaTens KauecTBa 1 1 1 1 1
MPEeAOCTaBICHUS
BO3MOXHOCTH
TEXHOJIOTHYECKOIO

npucoeunenns (I,

ITokazaTenb ypoBHs 1 1 1 1 1
KadecTBa
OKa3bIBaEMBIX YCIyT
TEPPUTOPHAITEHBIX
CETeBBIMU
opraam3armsmu (I1,,)

1
KommaecTBo 3amomHsAEMBIX CTOJOIOB JODKHO COOTBETCTBOBATH KOJNHMUYECTBY PACUCTHBIX IEPHOMOB PEryIHpOBAHHS B
Ipesiesiax 0JHOTO JOJITOCPOYHOTO TIEPHO/Ia PETYINPOBAHHMS, C YKa3aHHEM T'0Jja OTIETHOTO PACIETHOTO IIEPHOA PETYINPOBAHNS.
2
Wupopmanus npeaocTapiseTcs CpaBovHO.




TToArOoTOBIEHO C MCIIOTB30BAHUEM CHCTEMBI KOHCyHbTaHTHJ’IK}C

®opma 1.9. JlanHbie 00 5KOHOMHYECKUX W TEXHUYECKHX XapaKTEPUCTHUKAX
U (UK YCIIOBUSIX JIEATEIBHOCTH TEPPUTOPUATILHBIX CETEBBIX OpraHu3alui

AO "Munynobpenus"

HammenoBanune cereBoii opranmsanny, cyosekt Poccuiickoit denepannu

HaumeHnoBanue u

PEKBH3UTHI
TIOATBEPIK TAFOIIIIX
No XapaKTEepPUCTHKH U (W) YCIIOBHS 3HaueHne JIOKYMEHTOB
. 1
o/ JeATEIbHOCTH CETEBOH OpraHU3aIuu XapaKTEePUCTUKU (B TOM uHCITE
BHYTPEHHHUX
JIOKYMEHTOB CETEBOU
OpraHu3alun)
1 | TIpOoTsSKEHHOCTD JIMHUMN SIICKTPOTIEpeIauH 20 CBHeTeNbCTBO:COGCTBEHHOCTE
T 36-27-24/2002-134 ot
B OJIHOIIETIHOM BBIPAYKEHUH ( ), KM 25 11.2002r
1.1 | IIpoTsHKeHHOCT KaOeNbHBIX JTHHHUI 33,12 CruieTensCTB0:COGCTBeHHOCTS
36-27-19/2002-141 ot
SNEKTPONCPENATN B OXHOLCITHOM 25.11.2002;36-27-24/2002-139
BBIPAKECHUH, KM ot 25.11.2002;36-27-24/2002-

225 or 24.09.2002;36-27-
19/2002-230 ot 24.09.2002;36-
27-24/2002-134 ot 25.11.2002

2 | Homnst kaOenbHBIX JTMHHUNA AIIEKTPOIIEPEIadn
B OJJHOLICTIHOM BBIPa)KEHHH OT 001l
NPOTSKEHHOCTH JIMHUN 3JIEKTpOoTnepeaaun
(Homst KJI), %

65

3 MaxkcumMaiibHOU 3a IOl YUCJI0 TOUEK
IMOCTaBKH, IIT.

30

4 | Yuciao pa3beIuHUTENEH U BBIKITIOYATEIEH, IIT. 64

5 | Cpennsas netHss remneparypa, °C

6 | Homep rpymnmns! (m) TeppuTOpHaNbHOI
CETeBOW OpraHMU3alUU IO MTOKAa3aTeIto 5 -
ITsaidi

7 | Homep rpynmsl (m) TeppUTOpUATEHON
CETEBOI OpraHM3alMy 10 TOKa3aTeIo 5
[Isaifi

CpenHsisl JIeTHSISL TeMIIepaTypa - B COOTBETCTBUH C JaHHBIMH 10 CPEJHEH TemIlepaType MIONs Ha MOCIESTHIOI HUMEIONIYIoCs
nary coriacHo COopuuky DenepanbHOil CirykObl rocymapcTBeHHOH cratucTHKH "Permonsr Poccun. OcHOBHBIE XapaKTEpHUCTHKH
cyonexToB Poccuiickoit @eneparm”.




TToArOoTOBIEHO C MCIIOTB30BAHUEM CHCTEMBI KOHCyJ’leaHTHJ’IlOC

®opma 2.1. Pacuer 3HaueHns MHAUKATOpa HHPOPMATHBHOCTH

AQO "Munynobpenus"

HanmenoBanue TeppuTOpUAIbHOM CETEBOI OpraHu3auu

3HaueHune

[Tapametp (kputepuii), dakTu- @ /11x 100, OneHouHbII
N IJTAHOBOE 3aBUCUMOCTH
XapaKTePU3YIOIUN HHIUKATOP | deckoe % Oan

(@) (IT)

1 2 3 4 5 6

1. Bo3MOXXHOCTb TUYHOTO - - - - 2,0
npueMa 3asBUTeNel u
norpeduTenent yciyr
YHOJIHOMOYEHHBIMU
JOJKHOCTHBIMU JINLIAMHU
TEPPUTOPHUATBHOMN CETEBOM
OpraHM3aIliy - BCETO

B TOM YUCJIE 110 KPUTEPHUSIM:

1.1. KonuuecTBO CTPyKTYpHBIX 0 0 100 npsMast 2
moJipa3AeNieHui mo paboTe ¢
3aABUTEISIMHU U IOTPEOUTENIMH
YCIIYT B IPOLIEHTHOM
OTHOIICHUH K 00IIeMy
KOJINYECTBY CTPYKTYPHBIX
noapasaeaeHuin

1.2. KonuuectBo 0 0 0 npsMast 2
YTBEP>KICHHBIX
TEPPUTOPUAIBHON CETEBOI
OpraHu3aluel B
YCTAHOBJICHHOM HOPSIIKE
OpraHU3alMOHHO-
pacropsAnTEeNbHBIX
JOKYMEHTOB T10 BOIIPOCaM
paboTHI C 3asIBUTEISAMU U
MOTPEOUTENAMHA

YCIIYT - BCETO, IIT.

B TOM YHUCIJIC:

a) perJIaMeHThl OKa3aHUs YCIyT 0 0 0 - -
U PacCMOTPEHUS OOpaIeHHIA
3asBUTENCH U moTpeduTeneit
YCIIYT, TIT.

0) HaTMYHe TOJI0KEHUS O 0 0 0 - -
JeSITEIIbHOCTH CTPYKTYPHOTO
noJipa3AeNieHus o paboTe ¢
3asBUTEIISIMHU U
MOTPEOUTEISIMHU YCIYT
(mammume - 1, orcyrcTBue - 0),
HIT.
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ITapametp (kputepuii),
XapaKTepU3YIONIHN HHIUKATOD

3HaueHnE

(dakTu-
4ecKoe

(@)

IIJIaHOBOC

(1D

@ /IIx 100,
%

3aBUCHUMOCTH

O11eHOYHBIA
Oaiut

1

2

3

B) JIOJDKHOCTHBIE HHCTPYKIIUH
COTPYIHUKOB,
00CITy’KMBAIOIIHX 3asBUTEIEH
Y TIOTpEeOUTENeH YCIIyT, IIT.

0

0

T) YTBEpXK/ICHHBIE
TEPPUTOPUATHLHOMN CETEBOM
opraHusaiueii B
YCTaHOBJICHHOM TIOPSIKE
(hOpMBI OTIETHOCTH O padboTe
C 3aSBUTEIISIMA U
MOTPEOUTENIMH yCIYT, IIT.

2. Hanmnuue TeneoHHOM CBA3H
Ut oOpaleHnit motpeduTeneit
YCIIYT K YIIOJIHOMOYEHHbBIM
JOJDKHOCTHBIM JIUIAM
TEPPUTOPUAIIBHON CETEBOM
OpraHu3anyuu

B TOM YUCJIE 110 KPUTEPHUSIM:

2.1. Hannuue equaoro
TeneOHHOTO HOMEepa M
npreMa oOpaIeHHi
noTpeduTenen ycuyr
(mammuwme - 1, otcyrcTBue - 0)

100

npsMas

2.2. Hannuue
UHQOPMAITMOHHO-CITPABOYHOM
CHCTEMBI JIJIsl aBTOMATH3aIUU
00paboTKu 0OpaleHui
MOTpeOUTENeH yCIyT,
MOCTYIMBIIUX IO TEICPOHY
(manmuuwme - 1, orcyrcTBHe - 0)

100

npsimasi

2.3. Hannuwne cucteMsl
ABTOMH(OPMHUPOBAHHUS
MOTpeOUTENIeH YCIyT TIOo
tenedoHy, npeIHa3HAYeHHOM
JUTSL IOBEICHUS IO HUX
TUTIOBOHM MH(pOpMAIIUN
(manmmume - 1, otcytcTBHE - 0)

100

npsimasi

3. Hanmnume B cetu MHTEpHET
caiita TEppUTOPHUATILHOMN
CETEeBOI opraHu3anuu ¢
BO3MOKHOCTHIO 0OMEHa
uHQOpMAaIHel ¢
MOTPeOUTENIMHU

YCITyT TIOCPEICTBOM
3JIEKTPOHHOM MOYTHI
(manmuuwme - 1, orcyrcTBHE - 0)

100

npsimMast
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ITapametp (kputepuii),
XapaKTepU3YIONIHN HHIUKATOD

3HaueHnE

(dakTu-
4ecKoe
(?)

IIJIaHOBOC

(1D

@ /IIx 100,
%

3aBUCHUMOCTH

O11eHOYHBIA
Oaiut

1

2

3

5

4. IIpoBeneHue MEPOTTPUATHI
TI0 IOBEACHHIO 10 CBEICHHS
noTpeduTeNnen yciuyr
HeoOXxoanMoi nHpopMaIuy,
B TOM 4YHCIIC ITyTEM €e
pa3MeIeHHNs B CeTH
WnaTepHeT, Ha OyMaKHBIX
HOCHTEIISIX VI UHBIMU
JIOCTYITHBIMH CITIOCO0aMH
(mpoBenenue - 1,
orcyTcTBHE - 0)

1

1

100

mpsiMast

5. IIpocToTa ¥ IOCTYNHOCTh
CXEMBI 00)KaJIOBaHUS
MOTPEOUTEISIMHA YCITYT
NEUCTBUN JOJKHOCTHBIX JIUILL
TEPPUTOPUAIIBHON CETEBOM
OpraHu3ally, 10 KPUTEPHIO

100

obpaTHas

5.1. O01iee KOTUYECTBO
oOpamieHnit morpeduTene
YCIIYT O MPOBEICHUH
KOHCYJIBTALIMH 10 TIOPSAIKY
00>aloBaHUs JIEHCTBUI
(6e3neiicTBus)
TEPPUTOPHUATBLHOMN CETEBOM
OpraHu3alliy B XOJIe
UCTIOJIHEHHS CBOUX (DYHKIIHH,
MPOLIEHTOB OT OOIETO
KOJINYECTBA MOCTYIUBIINX
obpareHuit

100

oOpaTHas

6. CrereHn MOJHOTEHI,
aKTyaJIbHOCTH U
JIOCTOBEPHOCTH
MPEJ0CTaBIIIEMOM
MOTPEOUTENSIM YCITyT
UHGOPMAIUH O ICATEITBHOCTH
TEpPUTOPHUATBLHOMN CETEBOM
OpTraHMU3aIl{ - BCETO

B TOM YHCJIC 1O KPUTCPUAM!

6.1. OGmiee KOIMIECTBO
oOpateHuit motpedureneit
YCIIYT O MPOBEICHUM
KOHCYJIBTALIMM 110 BOIpOcaMm
JeSITeITbHOCTH
TEpPUTOPHUATBLHOMN CETEBOM
OpraHu3allyy, MPOIEHTOB OT
00I11eT0 KOJTMYeCcTBa
MOCTYNHBIIUX 00paIieHnit

100

obOpatHas
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ITapametp (kputepuii),
XapaKTepU3YIONIHN HHIUKATOD

3HaueHnE

(dakTu-
4ecKoe

(@)

IIJIaHOBOC

(1D

@ /IIx 100,
%

3aBUCHUMOCTH

O11eHOYHBIA
Oaiut

1

2

3

5

6.2. KonmmaecTBo oOparieHwmit
MoTpeduTENeH yCIyT C
yKa3aHHEM Ha OTCYTCTBHE
HeoOXxoanMoi nHpopMaIuy,
KOTOpast TOJDKHA OBITH
pacKpbITa TEPPUTOPHATHLHOMN
CETEeBOU opraHuzaiuei B
COOTBETCTBHH C
HOPMAaTHBHBIMH TPAaBOBBIMHU
aKTaMH, IPOIICHTOB OT OOIIEeTro
KOJIMYECTBA MMOCTYIUBIIAX
oOpareHuit

0

0

100

oOpartHas

7. Utoro no HHIUKAaTOpy
WH(POPMATHBHOCTH




TToArOoTOBIEHO C MCIIOTB30BAHUEM CHCTEMBI KOHCyJ’leaHTHJ’IlOC

®opma 2.3. PacueT 3HaueHUs UHIUKATOPA PE3yJIbTaTUBHOCTA OOPAaTHOM CBSI3U

AQO "Munynobpenus"

HanmenoBanue TeppuTOpUAIbHOM CETEBOI OpraHu3auu

3HaueHune

[Napamerp (moka3atens), (baxTH- @ /11x 100, OneHoYHBIH
N IJIAHOBOE 3aBUCUMOCTH
XapaKTePU3YIONINH HHIUKATOp | yeckoe % Oamt

(®) (IT)

1 2 3 4 5 6

1. Hanuumue cTpyKTypHOTO 1 1 100 npsamast 2
noJpasaeNeHus
TEPPUTOPUATEHON CETEBON
OpraHu3alyy 1o
paccMoTpeHH0, 00paboTKe U
NPUHATHIO Mep TI0
oOpamieHusIM moTpeduTesnen
yenyr (Hanmu4ue - 1,
oTcyTcTBHE - 0)

2. CreneHb yI0BIETBOPEHHUS - - - -
oOpamieHnit morpeduTene

yCIIyT

B TOM YUCJIC 10 KPUTCPUIM!

2.1. Obmiee KOTUIECTBO 0 0 100 oOparHas 2
oOparmieHnit moTpeduTenei
YCIIYT C yKa3aHHEM Ha
HEHa/UIexallee KauecTBOo
YCIIyT TI0 Iepeiaue
3JIEKTPUYECKON SHEPTUH U
o0cyXUBaHKE, TPOIIEHTOB OT
00I11ero KOJTM4ecTBa
MOCTYMUBIIUX 00paIIeHui

2.2. KonmaecTBO MPUHSTHIX 0 0 100 npsimasi 2
Mep I0 pe3yNibTaTam
paccMoTpeHus 00paleHui
MOTpeOUTENEeH YCIyT C
yKa3aHHEeM Ha HeHaJJIexariee
Ka4yecTBO yCIyT IO Mepeaaye
3JEKTPUUECKOUN SHEPTUH U
o0cyXKHBaHHE, TPOIIEHTOB OT
00I11eT0 KOJTMYecTBa

MOCTYNHBIINX 00paIieHnit
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[Tapamertp (mmoxazaTens),
XapaKTepU3YIONHN HHIUKATOD

3HaueHnE

(dakTu-
4ecKoe

(@)

IIJIaHOBOC

(1D

@ /IIx 100,
%

3aBUCHUMOCTH

O11eHOYHBIA
Oaiut

1

2

3

5

2.3. KonmaecTtBo
oOpareHu, CBI3aHHBIX C
HEYIOBJIETBOPEHHOCTHIO
NPUHATHIMHA MEPaMH,
yYKa3aHHBIMH B 1. 2.2
HACTOSIICH GOpMBI,
HOCTYNUBIIUX OT
noTpeduTenen yciuyr

B TedeHue 30 pabounx mHEH
THIOCJIC 3aBEPLICHU
MEpONPHUITHH, YKa3aHHBIX
B II. 2.2 HacTosIIeH (GOpMEI,
MIPOIIEHTOB OT OOIIIETO
KOJIMYECTBA MOCTYIHBIINX
oOpareHuit

0

0

100

oOpartHas

2.4. KonmuecTBo oOpaleHui
MOTPEOUTENCH YCIYT C
yKa3aHHEeM Ha HeHajJiexariee
Ka4yecTBO yCIYT, OKa3bIBAEMBIX
TEPPUTOPHUATBLHOMN CETEBOM
OpraHu3alueil, HOCTYNUBIINX
B COOTBETCTBYIOIIMA
KOHTPOJIMPYIOIINUNA OpraH
WCTIOJTHUTEIFHON BIIACTH,
MPOIIEHTOB OT OOIIETO
KOJINYECTBA MMOCTYIMUBIINX
obpareHuit

100

oOpaTHas

2.5. KonnaecTBO OT3BIBOB U
IIPEIOKEHUM 110 BOIIPOCaM
JeSITeTbHOCTH
TEpPUTOPHUATBLHOMN CETEBOM
OpraHu3alliy, TOCTYHUBIINX
yepes 00paTHYIO CBS3b, B
MPOIIEHTaX OT OOIIEro
KOJINYECTBA MMOCTYITUBIINX
obpareHmit

100

npsimasi

2.6. Konmaectso
peanu30BaHHbIX U3MEHEHUH B
JIESTEIbHOCTH OPTaHU3aIIHH,
HaIlpaBJICHHBIX Ha IMMOBBIIICHUC
Ka4yecTBa 00CITyKUBaHUS
noTpeduTeNnen yciayr, mrT.

100

npsimMast

3. OnepaTtuBHOCTH
pearupoBaHus Ha 00paIIeHUs
MOTPEOUTENeH YCIYT - BCETO

B TOM YHCJIC 1O KPUTCPUAM:
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[Tapamertp (mmoxazaTens),
XapaKTepU3YIONHN HHIUKATOD

3HaueHnE

(dakTu-
4ecKoe

(@)

IIJIaHOBOC

(1D

@ /IIx 100,
%

3aBUCHUMOCTH

O11eHOYHBIA
Oaiut

2

3

5

3.1. Cpennss
MPOAOKATEINBHOCTh BpEMEHH
MIPUHATHUS Mep TI0 pe3yIbTaTaM
oOpareHust moTpeOnTEIIs
yCIIyT, JTHEH

2

2

100

oOpartHas

3.2. BzaumopeiicTue
TEPPUTOPUATIEHON CETEBOH
OpraHu3alHH C
NOTPEOUTENIMHU YCIIyT

C LIETBIO MONyYEeHHUS
MHQOPMAIH O Ka4eCcTBE
obcy)KUBaHUS,
pearTn30BaHHOE TIOCPEACTBOM:

npsaMas

a) TUCHMEHHBIX ONPOCOB, IIT.
Ha 1000 moTpeduTeneit ycmyr

100

0) DIEKTPOHHOH CBSI3U Yepe3
cetb UnTepuer, mt. Ha 1000
noTpeduTeNnen yciuyr

100

B) CUCTEMBI
aBTOMH()OPMHUPOBAHUS, IIIT. HA

1000 norpeGuTeneii yeyr '

100

4. InaiuBUAYyanbHOCTb
MOJIX0JIa K MOTPEOUTENSIM
YCITYT JIbTOTHBIX KaTETOPHIA,
0 KPUTEPHUIO

100

obpaTHas

4.1. KonmnuecTBo oOparieHnit
noTpeduTeNnen yciuyr
JTBTOTHBIX KaTeTOPHil ¢
yKa3aHreM Ha
HEYJIOBIIETBOPUTEIILHOCTD
KauecTBa UX OOCITyKHBaHUS,
mt. Ha 1000 moTpebureneit

yCIIyT

100

obOpaTHas

5. OnepaTUBHOCTH
BO3MEIIEHNS YOBITKOB
MOTPEOUTENSIM YCIIYT TIPH
HECOOII0IeHUH
TEpPUTOPHUATBLHOMN CETEBOM
OpraHu3aIme 005I3aTeILCTB,
PEeyCMOTPEHHBIX
HOPMATUBHBIMH MTPABOBBIMH
aKTaMH U JIOTOBOPaMHU

B TOM YMCJIC 11O KPUTCPUAM:
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[TapameTtp (mMokazarens),
XapaKTepU3YIONHN HHIUKATOD

3HaueHnE

(dakTu-
4ecKoe

(@)

IIJIaHOBOC

(1D

@ /IIx 100,
%

3aBUCUMOCTE

O11eHOYHBIA
Oaiut

2

3

5

5.1. Cpennsist
MPOAOKATEHHOCTh BpEMEHHI
Ha TIPUHSTHE
TEPPUTOPUATHLHOMN CETEBOM
opra"usaiueil Mmep 1mo
BO3MEIIICHUIO TIOTPEOUTEITIO
YCIIyT YOBITKOB, MECSIIICB

2

2

100

oOpartHas

5.2. Nons motpedbuTeneit yciyr,
HOJIY4HBIIMX BO3MEILEHHUE
yOBITKOB, BO3HHUKIINX B
pe3ynbTaTe HEMCIIOIHEHNS
(HeHamIeKAIIETO UCTTOJTHCHHMS )
TEPPUTOPUAIIBHON CETEBOM
OpraHu3alKed CBOUX
00513aTEeNIBCTB, OT YHCIIa
moTpeduTeNeid, B OJIb3y
KOTOPBIX OBIIIO BEIHECEHO
cyneOHOe pelieHne, uin
BO3MEIIeHHE OBLIO
IPOM3BEIEHO BO BHECYIEOHOM
HOpsIIKE, IPOLIEHTOB

100

mpsiMast

6. ltoro no HHIAUKATOPY
Pe3yIbTaTUBHOCTh OOPATHOI
CBSI3U

1,8

1 o o
Pacuer NPOU3BOAUTCA IPHU HAJIWYUHU B TEPPUTOPUAIIBHOM CETEBOU OpraHusaluu Cucremsl aBTOHH(bOpMPIpOBaHHH

(romocosasi, CMC u apyrimM crocooom).
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®opwma 2.4. [IpennoxxkeHus TepPUTOPUATIBLHBIX CETEBBIX OPTaHU3AIMHI 110 TIJIAHOBBIM
3HAYEHUSIM MapaMeTpoB (KPUTEPUEB), XapaKTEPU3YIOIINX WHINKATOPHI KauecTBa
o0cCTy>KMBaHUsI TOTPEOUTENEH, Ha KaXKIbIi pacueTHBIN MEePHOJ] PEeryIUpPOBaAHU

1
B IIpe€aciiax A0JIroCpovYHOro rnepruoaga peryjimpoBaHus

AO "Munynobpenus"

HaunmeHoBaHue TeppUTOpUANBEHON CETEBOM OpraHu3auu

IToxazaTennb

3HaueHHue ImoKas3aTteiis, rogbl:

[pemiaraempie TIIAHOBbIC 3HAUCHHUS
nmapameTpoB (KpUTEPHEB), XapaKTEPUIYIOIITIX

2
HHANKATOPBI Ka4€CTBA

2020r.

2021r.

2022r.

2023r.

2024r.

u,

1.1.

0,00

0,00

0,00

0,00

1.2. a)

0,00

0,00

0,00

0,00

1.2.6)

0,00

0,00

0,00

0,00

1.2.B)

0,00

0,00

0,00

0,00

1.2.1)

0,00

0,00

0,00

0,00

2.1.

2.2.

2.3.

3.

4.

5.1.

6.1.

6.2.

(=) Kol el ol Bl Bl K=

() Nl Reol Bl Bl Bl )

() Nl Rel ol Bl ol )

o) ol Neol B B Bl K=

Y.

1.1.

19,7

19,4

19,11

18,83

1.2.a)

19,7

19,4

19,11

18,83

1.2.6)

29,55

29,11

28,67

28,24

1.3.

2.1.

3.1.

3.2

4.1.

(=) Fo) B e} Neo]

(=) Nl el Reo)

(=) Rl Il Ren)

=) Nl el Ren)

(=) ol B Neo) New)

P

0
o]
(=]

1.

2.1.

2.2.

2.3.

24.

2.5.

2.6.

=) Fo) Jol el Neo) Reol e

(=) o) Jo) ol Nl Rl B

=) Fe) Jejl e} Neo) Reo) B

(=) fol ol Nl Neo) Reol B

3.1.

—_
O
|

,_.
Ne)
=

—_
Nel
—_

p—
o0
o0

3.2.2)

32.6)

3.2.B)

4.1.

(=) fe) Feol Ren}

(=] R} Rl Ren)

(=} R} Heoll Renl

() B} el New]

5.1.

\S) fe) Je} He) Feoll § ) Nl o)l Je) Fooll Reo) Reol B

—_
N}
|

Jr—
\O
e

—_
Ne)
—_—

—_—
o0
oo
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3HaueHHe MMOKa3aTesl, FOJbl:
2020r. 2021r. 2022r. 2023r. 2024r.

TTokazatenn
[Ipennaraempie TTaHOBBIE 3HAYCHUS
nmapameTpoB (KpUTEPHEB), XapaKTEPUIYIOIITIX
WHAUKATOPHI Ka4ecTBa 2

5.2.
IIpemmaraemoe IUTIAHOBOE 3HAYEHNE 1,000 1,000
MoKa3arens YpOBHS KadecTBa OOCITY>KUBaHHS
norpeduTened  ycnyr —TeppUTOPHATBHBIMU
CETEBBIMU OPIraHU3ALUSIMU

1,000 1,000 1,000

1
KonmuecTBo 3amoHsIeMbIX CTOJ'[6IIOB JOJDKHO COOTBETCTBOBATH KOJHMYECTBY PACUYETHBIX IIEPUOJAOB PEryJIMPOBAHHUSA B
npeaciax OAHOTO JOJTOCPOYHOro MepruoJia peryjiupoBaHus ¢ YyKa3aHUEM I'oJla OTYCTHOI'O paCuUC€THOI'O N€puoaa peryjaimpoBaHusi.

2 o
HyMepaHI/IH IIYHKTOB ITOKa3aTCJIC MapaMETPOB, XapaKTCPUIYIOIINX UHANKATOPLI Ka4€CTBA, IPUBEACHA B COOTBETCTBUU C

¢dopmamu 2.1 - 2.3 HACTOSIIETO MPUIIOKEHHS.
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®opwma 3.1. OTueTHbIC TaHHBIC JI pacyeTa 3HAYEHUsI OKa3aTessl KauecTBa
PacCMOTpPEHM 3a1BOK Ha TEXHOJIOTMYECKOE IIPUCOCIUHEHHE K CETH B IIEPHO 2021

AQO "Munynobpenus"

HanmeHnoBanue ceTeBoil opraHu3auy (1o qpa3aeineHus/pumana)

[Tokazarenn Yucno, mr.
1 2
Uucno 3asBOK HA TEXHOJOTMYECKOE MPUCOCAMHEHHE K CETH, MOJaHHBIX B 0

COOTBETCTBHH C TPEOOBAHUSMHU HOPMATHBHBIX MPABOBBIX aKTOB, M0 KOTOPBIM
CETEBOM OpPraHu3alMeil B COOTBETCTBYIOIIMMI PACUYETHBIN MEPHUO] HANpPaBIEH
MPOEKT JIOTOBOpa 00 OCYIISCTBICHUU TEXHOJOTHYECKOTO MPUCOCTUHCHHUS
3aSBUTENIEH K CETH, IIT. (N 5405 rnp)

Uucio 3afBOK Ha TEXHOJOTMYECKOE NPUCOEAUHEHHE K CETH, INOJaHHBIX B 0
COOTBETCTBHHU C TPeOOBaHMSIMA HOPMATUBHBIX MPABOBBIX aKTOB, M0 KOTOPBIM
CETEBOM OpraHU3alMed B COOTBETCTBYIOIIMHA PAaCUETHBIA NEPUOJ HAaIPABIICH
IPOEKT J0roBopa 00 OCYLIECTBICHUH TEXHOJIOTHYECKOTO NPHCOEAUHEHUS
3aIBUTEJIEN K CETH C HAPYILIEHUEM YCTAHOBIIEHHBIX CPOKOB €T0 HaIPABIICHHUS,

IT. (N Hc3aﬂB Tl'lp)

[Mokazatenp KkadyecTBA  PACCMOTPEHHUS]  3afBOK HA  TEXHOJIOTHYECKOE 1
npucoeuHeHne K CeTU (11,545 1)
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®opwma 3.2. OTueTHbIE JaHHBIE 1)1 pacueTa 3Ha4€HUs [T0Ka3aTesl KauecTBa
WCITIOJHEHUS IOTOBOPOB 00 OCYIIECTBICHUN TEXHOJIOTHYECKOTO MPUCOCTUHEHNUS
3asIBUTEJICH K CETH, B IEPUOJ 2021

AQO "Munynobpenus"

HammenoBanwne ceteBo opraHm3anuy (Ioapa3aeeHus/ Gpramnana)

IlToxazarens Ywucio, mr.
1 2
Uucmo mOTOBOPOB 00 OCYIIECTBICHHH TEXHOJIOTHYECKOTO MPHUCOEIUHEHUS 0

3asBUTENICH K CETH, UCIIOJIHEHHBIX B COOTBETCTBYIOIIEM PACUETHOM IEPUOJIE,
MO0 KOTOPBIM HMMEETCS TOANUCAHHBIH CTOPOHAMH aKT O TEXHOJIOTHYECKOM
npucoeMHeHnH, WT. (Ney 1)

Yucno m0oroBopoB 00 OCYIIECTBICHHUH TEXHOJIOTHUECKOTO MPUCOCAMHEHUS 0
3a5IBUTEJIEN K CETH, MCIOJHEHHBIX B COOTBETCTBYIOILEM PAaCYETHOM IEPUOJE,
M0 KOTOPBIM HMeeTcs IOJNMUCAHHBII CTOPOHAMM aKT O TEXHOJIOTHYECKOM
MPUCOEIUHEHUH, [0 KOTOPHIM IMPOU3OIIIO HapyIlIeHHWE YCTaHOBJIEHHBIX

CPOKOB TEXHOJIOTUMECKOTO IprcoeanHenns, mr. (N, 1p)

[Tokazarenp KayecTBa WCIOJNHEHHS JIOTOBOPOB 00  OCYIIECTBICHUH 1
TEXHOJIOTHYECKOTO MPUCOEANHEHUS 3asBuTeNeH K CeTH (L 1)
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®opwma 3.3. OTueTHbIC JaHHBIC IS pacyeTa 3HAUCHUS TTOKA3aTeNst COOII0ICHUS
QHTUMOHOTIOJIBHOT'O 3aKOHO/IATENLCTBA MPU TEXHOJIOTMUECKOM MPUCOEANHEHUN
3asIBUTEJICH K SJIEKTPUYECKUM CETSIM CETEBOM OpraHU3allvu, B EPUO/T 2021

AQO "Munynobpenus"

HammenoBanwne ceteBo opraHm3anuy (Ioapa3aeeHus/ Gpramnana)

Iloxa3zarenp 3HaueHmne
1 2

Uwcio BCTYMUBIIUX B 3aKOHHYIO CHIJTY PENICHUH aHTUMOHOIIONFHOTO OpraHa u UYucrno, mir.
() cyna 00 ycTaHOBIIEHUH HapyIIEHWH CETEBOW OpraHM3anreil TpeOoBaHMiA 0

aHTHUMOHOIIOJBHOTO 3aKoHojarenbcTBa Poccuiickoir Denepanii B 4acTu
OKa3aHWUs YCIYT MO TEXHOJIOTUYECKOMY MPHUCOEIMHEHUI0 B COOTBETCTBYIOIIEM
pacueTHoM nepuose, mr. (N 1)

O611iee yrcio 3aBOK Ha TEXHOJIOTMYECKOE MPUCOETINHEHNE K CeTH, MOJaHHbIX 0
3asBUTEIISIMU B COOTBETCTBYIOIIMI PACUETHBIN MIEPHO, AECATKH IT. (N s )

Ilokazarenn CO6HIOIL€HI/I$1 AHTHUMOHOIIOJIBHOT'O 3aKOHOAAaTCIbCTBA npu 1
TCXHOJIOTMYCCKOM TMMPUCOCINHCHUHU 3asBUTENICH K QJICKTPUUYCCKUM CCTAM

cereoit opranuzatuu (I, 1p)
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(8 pen. [Ipukaza Munsnepro Poccun ot 21.06.2017 Ne 544)

®opma 4.1. [Tokazarenu ypoBHs HaIEKHOCTH U YPOBHS KaueCTBAa OKa3bIBAEMBIX YCIIyT
CEeTeBOI opraHu3anuu
AQO "Munynobpenus"

HanmeHnoBanue ceTeBoil opraHu3aii (1o gpa3aeineHus/pumana)

Ne popmynsel (myHKTA
[loxazarens (optyet (y )u 3HaueHmne
METOJANYCCKHUX YKa3aHUH

IMoka3aTenb cpeHel TPOIOIKUTEIEHOCTH 1 0,000

MpeKpalleHuii nepegadyu JIeKTPUIeCKOn

suepruu (I1,)

O0beM HETOOTITYIIEHHON AIIEKTPHUIECKOM 4 -

sueprum (I1,,)

[Tokazarensb cpeaHel MPOAOIKUTETHLHOCTH 2 0,000

IIPEKPALICHUN Nepeaun dJIEKTPUIECKOU

3HepruM Ha Touky nocTtaBky (I1,q;)

ITokasarens cpegHel 4acTOTHI 3 0,000

MpEKpaIICHUN nepeaaun 3JIEKTPUIECKOM

sHeprun Ha TOUYKY MOocTaBKH (I1g;q)

IloxazaTenb ypoBHs KauecTBa 7 nmm 12 1,000

OCYIIECTBIISIEMOTO TEXHOJIOTHUECKOTO

npucoenunenust (IL,,)

[Tokazarenb ypoBHS KauecTBa 11 0,8575

o0cTy>)KuBaHHs IOTpEeOHUTENEH yCIIyT

TEPPUTOPUATIEHBIMU CETEBBIMU

opraam3amusmu (I1,,)

IInanoBoe 3HayeHue mokaszarens I1,, [T HyHkr 4.1 MeToxHIeCKHX 0,000
yKa3aHUI

InanoBoe 3HaueHue nokasarens I, 1™, | [IYHKT 4.1 MeToaudeckux 1,000
yKa3aHui

InaHoBoe 3HaueHue nokasarens 11, [T, | IIyHKT 4.1 MeToqnIecKkux 0,8575
yKa3aHui

[InanoBoe 3HaueHne mokasatens 11, [T, | IIYHKT 4.1 Meroxmaeckux -
yKa3aHU

Inanosoe 3nauenne mnokasatens Iy, | Iynkr 4.2 MeToaudecKux 0,000

TIT ~

I saidi YKa3zaHuu

Inanosoe 3navenne mokasatens Il | TTynxr 4.2 MeToaueckux 0,000

G yKa3aHui

OrneHKka JIOCTMIKEHUS IOKa3aTessi ypPOBHS ITyHKT 5 METOANIECKUX 1

HaJIe’KHOCTH OKAa3bIBAEMBIX YCIIyT, K., yKa3aHU

OrneHKa JIOCTMIKEHUS IOKa3aTessl ypPOBHS ITyHKT 5 METOANIECKUX 1

HAJIE)KHOCTH OKa3bIBAEMBIX YCIIyT, K\, yKa3aHu’

OrneHKka JIOCTMIKEHUS IOKa3aTessl ypOBHS ITyHKT 5 METOANIECKUX 1

HaJIe’KHOCTH OKa3bIBAEMBIX YCIyT, K, » yKa3zaHui
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IToxasarens Ne popmyzet (HyHKTa)v 3HaueHue
METOUYECKHX yKa3aHUH
OreHKa [IOCTI)XKCHHSI TOKa3aTelsl yPOBHS ITyHKT 5 MeTOAMYECKHIX -
KauecTBa  OKasblBaeMbIX  yciyr, K, yKa3aHHH
(opraHuzanuy IO YIOPaBIEHUIO €IUHON
HaIMOHATBHOU (obmmepoccuiickoit)
NEKTPUUECKOI CEThIO)
OneHka NOCTHKEHUS IIOKas3aTelsl YPOBHS ITyHkT 5 MeTOIMYECKUX 1
KauecTBa OKasblBaeMbIX YCIyr, K., (i yKa3aHHH
TEpPUTOPUATIBHON CETEBOII OpraHu3aIiN)
OneHka HNOCTUMKEHUS IOKa3aTels YPOBHS ITyHKT 5 MeTOIMYECKHX 1
KayecTBa OKa3bIBaeMbIX yciyr, K., (mms yKa3zaHui
TEPPUTOPHAIBHON CETEBOI OpPraHU3aITIH )
OneHka NOCTH)KEHUS IIOKas3aTelsl YPOBHS ITyHkT 5 MeTOIMYECKUX 0
KauecTBa OKa3blBaeMbIX YCIyr, K. (i yKa3aHHH
TEPPUTOPHAILHON CETEBOI OpraHU3aIIH )
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(8 pen. [Ipukaza Munsnepro Poccun ot 21.06.2017 Ne 544)

®opma 4.2. PacueT 00001IEHHOTO [TOKa3aTellsl YPOBHS HAJEKHOCTH M KayecTBa
OKa3bIBaEMbIX YCIYT
AQO "Munynobpenus"

HanmeHnoBanue ceTeBoil opraHu3anui (1ogpa3aeineHus/pumana)

No myHkTa
Tlokazarenn METOJINYECKUX 3HaucHUe
yKa3aHuH
1. OneHKa TOCTIDKEHUS TTIOKa3aTens ITyHKT 5 -
YpOBHS HaJIS)KHOCTH OKa3bIBAEMBIX
yeayr, Kiax
2. O1eHKa JOCTHKEHHUS ITOKa3aTelIs ITynkT 5 0,65
YPOBHSI HaJIEKHOCTH OKa3bIBACMBIX
ycuyr, Kuaﬂl
3. OueHka JOCTUKEHUS MTOKa3aTes ITynkt 5 -
YPOBHS HAJIS)KHOCTH OKa3bIBAEMBIX
ycuyr, Kﬂaﬂ2
4. OneHkKa JOCTIDKEHUS ITI0KAa3aTes ITynkT 5 -
YPOBHSI HaJIEKHOCTH OKa3bIBACMBIX
yeryr, Ky
5. OneHkKa TOCTHIKEHHS ITOKAa3aTENS IIynkT 5 1
YPOBHS HaJIS)KHOCTH OKa3bIBAEMBIX
yCayr, KKaql
6. OreHka TOCTHKEHUS TTOKa3aTems [TyskT 5 1
YPOBHSI HAJIEKHOCTH OKa3bIBACMBIX
YCIIyT, KKan
7. OneHKa TOCTHI)KEHHS ITOKa3aTeENS IIynkT 5 1
YPOBHS HaJIS)KHOCTH OKa3bIBAEMBIX
YyCIyr, KKaqS
8. O00OUIEeHHBIH TOKA3aTeNh YPOBHS [lyskT 5 1
HaJIC)KHOCTH M KAUECTBA OKa3hIBAEMbIX
yeayr, Kg
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®opwma 5.1. OTueTHbIE JTaHHBIE 110 BBIMOJHEHUIO 3aIBOK Ha TEXHOJIOTHYECKOE
MPUCOEIUHEHUE K CETH, B IEPUOT 2021

AQO "Munynobpenus"

HanmeHnoBanue ceTeBoil opraHu3auy (1o qpa3aeineHus/pumana)

ITokazarenn Yucno, mr.
1 2
Uucno 3agBOK Ha TEXHOJIOTHYECKOE MPUCOCAMHEHHUE, MOJAHHBIX 3asIBUTECISIMHU 0

B COOTBETCTBUM C TpeOOBaHMSAMH HOPMATHUBHBIX HPAaBOBBIX AaKTOB B
COOTBETCTBYIOIINH pacueTHBIN Nepuo]] peryaupoBanus, WT. (N,,,,)

Uncmo HaIlpaBIIGHHBIX 10 yKa3aHHBIM 3asBKaM IPOEKTOB JOTOBOPOB Ha 0
OCYIIECTBJICHHE TEXHOJOTHYECKOTO TIPUCOEIWHEHHNs] B COOTBETCTBUU C
YCTaHOBJIICHHBIM TIOPSJKOM 3aKIIOYEHHS JOrOoBOpa Ha OCYIIECTBIECHHE
TEXHOJIOTHYECKOr0 pucoeauHenus, mr. (N ,)

Yucno NpoeKkToB JIOTOBOPOB HAa  OCYLIECTBICHUE TEXHOJIOTUYECKOIO 0
MPUCOEIMHEHUSI TI0 yKa3aHHBIM 3asBKaM, HaIlpaBIEHHBIX C HapyLIeHHEM
YCTaHOBJICHHBIX CPOKOB, IIT. (N,;)
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1

®opma 8.1." KypHaun ydera TaHHBIX IEPBUYHON HHPOPMALIUH 110 BCEM

, TPOU3OIIEAIINM Ha 00bEKTaX
MecsI]

(v

MPpCKpalICHUAM NICpeaavn JICKTPUICCKOU SHEPIrun

2021

AO "Munynobpenus"
HaunmeHnoBaHue ceteBoit OpraHu3anuun

CeTeBOH OpraHu3anyu 3a

roja
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