onrorosneno ¢ HCITONB30BAHHEM CHCTEMBI KOHC)/JILT&HTHJ’IIOC

®opma 2.3, PacueT 3HaYCHH HHIMKATOPA Pe3yIETATHBHOCTH 00paTHOH cBs3H

AQO "Munyno6penus"

HauMeHOBaHue TeppUTOPHATEHOI CeTEeROI OpraHH3aLnu

3Hadenue

[Tapametp (mokasatens), thaktu- D /T1x 100, OueHOuHBIH
- IJIAHOBOE o 3aBUCHMOCTD
XapakTepusyIoWKi HHAUKATOp | ueckoe % Gan

(@) (IT)

1 g 3 4 5 6

1. Hanuuwe ctpykTypHoro 1 1 100 npsiMas 2
noJpasAeneHus
TEPPHTOPHATILHOH CETEBOH
OpraH13aLxy o
paccMoTpeHHIo, obpaboTke U
[IPHHATHIO MED T10
obpallenusM norpedurenei
yeayr (Hanuume - 1,
OTCYTCTBHE - ()

2. CreneHb yIOBIETBOPEHUA - - - x
olpalleHuif morpeduTeneii

yeImyr

B TOM YHCIIC N0 KPUTEPHIM:

2.1. Obuiee koAUYECTBO 0 0 100 obpatHas 2
obpatuennit norpedurenei
YCJIYT € yKa3aHHeM Ha
HeHaexkalee KauecTBo
YCIYT TIO nepenaye
3NIEKTPHUECKOH SHEPTUH H
obcnysKuBaHye, MPOIEHTOB OT
ofuiero KonHYeCTBa
MOCTYNMHUBLUKMX obpalueHuit

2.2, KonuuecTBO NpHHATEIX 0 0 100 npsamas 2
MEp IO pe3yJ/IbTaTam
paccMoTpenus obpalueHuit
noTpebuTene yenyr ¢
yKazaHHeM Ha HeHalJIe)Kallee
KauyeCTBO YCJIYT MO0 Mepejiaye
JIEKTPHYECKOH 3HEPruu U
obcny:KUBaHKE, MPOUEHTOB OT
ofLiero KonuuecTBa
MOCTYIHBIIKX 0OpanteHui




TloaroTosneHo ¢ HCTIONB30BAHHEM CHCTEMBI KOHCyﬂbTaHTHJ‘HOE

[TapameTp (mokazarens),
XapaKTePH3YIOLHI HHIHKATOD

3Hayenne

axrn-
YECKOe

IJ1aHOBOEC

(@) (IT)

®/I1x 100,
%

3aBUCHMOCTD

OUeHOYHBIH
Oann

1

2 3

5

2.3. Konnuectso
o0pallueHuii, CBA3aHHEIX ¢
HEY/I0BJIETBOPEHHOCTBIO
TIPUHATBIMH MEPaMH,
YKa3aHHBIMA B 1. 2.2
HACTOALLIEH QOPMEI,
MOCTYMHBIIHX OT
norpebureneit yciyr

B TeueHue 30 pabouux auHeit
TMOCTIe 3aBEPILEHNS
MEpPOMNpPHUATHH, YKazaHHBIX
B 1. 2.2 HacTosmei GopMel,
MpOLEHTOB OT ofLiero
KOJIMHYECTBA NOCTYMHBIINX
oOparueHuii

0

100

obpaTHas

2.4. KomauectBo obpaeHuii
norpeburenel ycnmyr ¢
yKa3aHHeM Ha HeHaJuieKauiee
Ka4eCTBO YCIYT, OKa3hIBaeMBIX
TePPUTOPHAILHOMN ceTeBOH
OpraHHzaluel, NOCTYMHBIINX
B COOTBETCTBY LM
KOHTPOJIMPYIOWKH opraH
HCIIOIIHUTEILHOH RIACTH,
[IPOLIEHTOB OT QOIIEro
KOJIM4ECTBA TIOCTYIUBLINX
obpateHuii

100

oOpatHas

2.5. KonuuecTro OT3RIBOB U
NPeNIOKEHUI 110 Bornpocam
[eATENBHOCTH
TEPPHTOPHUATIBHOM CETEBOM
OpPraHu3alKH, TOCTYHBLIHUX
yepes 00paTHYIO CBA3b, B
TPOLEHTaX OT 00IIero
KOJIHYECTBRA MOCTYHUBLIHX
obpatenmuit

100

npsiMast

2.6. KonuuecTro
peanu30BaHHBIX U3MEHEHHH B
JEATENILHOCTH OPraHH3aLHH,
HaMpaBNEeHHbIX HA MOBLILIEHHE
KauecTBa 00CIy KHBAHHS
notTpebuTenei ycnyr, wr.

100

npsmas

3. OnepaTUBHOCTE
pearvpoBaHus Ha obpalieHus
norpedurenei ycayr - Beero

B TOM YHMCJIC 110 KPUTCPUAM:




MoAroToBACHO ¢ HCMONEI0BAHKEM CHOTEMBI KoncyastantTmoc

[TapameTp (mokasarens),
XapaKkTepU3YILIHI MHIMKATOP

3HayeHue

thakTH-
yeckoe

(D)

IJIAaHOBOE

(1)

@ /I1x 100,
%

3aBUCUMOCTE

OueHouHEIH
Basmut

2

3

5

3.1. Cpennss
NPOAOJIZKHTENBEHOCTh BDEMEHH
TIPUHATHA MEp 10 pe3ysIbTaTaM
obpawieHus norpeGurens
yenyr, aHeH

2

2

100

obpaTHas

3.2. Bzaumongeiicraue
TEPPUTOPUANEHOHN CeTeBOH
OpraHU3aLuy ¢
NoTpedHTEIIMH yCIyr

C LEJIbIO NOMyYeHHS
MHDOPMALHH 0 KayecTBe
obcny:kuBaHns,
Peanu30BaHHOE NOCPENCTBOM:

npsmMas

a) MUCBMEHHBIX OMPOCOB, IIIT.
Ha 1000 norpebuteneii ycyr

100

0) aneKTpOHHOH CBA3M uepes
ceth Mutepher, wr. va 1000
norpeburenei yemyr

100

B) CHCTEME]
aBTOMH(OPMUPOBAHHS, LUT. Ha

1000 noTpebureneii yeayr ]

100

4. UnpueuayansHOCTh
MOAXO0Ma K NOTpeOUTEIM
YCIIYT NBEIOTHBIX K&TGFOPHI:'I,
[0 KPHTEPHIO

100

obpaTHas

4.1. Konuuectro obpalueHuit
norpeduTenel yeayr
JIbFOTHBIX KaTEropui ¢
yKa3aHHEeM Ha
HEYIOBJIETBOPHTENHHOCTE
Ka4veCcTBa UX 00CTyKMBaHMA,
wt. Ha 1000 notpeburencii

yeImyr

100

obpaTHas

5. OmepaTHBHOCTE
BO3MELLEeHHA YOBITKOB
MOTPEOUTENSIM YCITYT TPU
HecobnroneHuN
TEPPHTOPHANBHOH CETeBOH
opraHu3zauyeii 0653aTenseTs,
npeLyCMOTPEHHEIX
HOPMAaTHBHBIMH ITPABOBBIMH
aKTaMu U JOrOBOpaMH

B TOM YHCJI€ 1O KPHUTCPHAM:




MoaroTosneno ¢ uenone3oeanuem cuctemol KoneyastantlLaioc

3HaueHue
[Mapametp (nokazarens), dakru- @ /T x 100, OueHOYHEIIT
. MJ1aHOBOE o 3aRUCHMOCTE
XApAKTEPH3YIOUTHH HHIKMKATOP | ueckoe ) % Oai
(D)

l 2 3 4 5 6

5.1. Cpennssa 2 2 100 ofbpaTHas 2
NPOJOIKHTENBHOCTE BPEMEHH
Ha MPHHATHE
TEPPHTOPHANLHOH CETEROI
opraHusaluei Mep mo
BO3MELUEHHIO MOTPEOHTENHO
yeiyr yOBITKOB, MECATIER

5.2. Nona norpebureneii yenyr, 0 0 100 npsiMas 0
MOJYUUBLUUX BO3MEIIEHHE
YOBITKOR, BOIHUKIITHX B
Pe3yJibTaTe HeHCIOTHEHUS
(HeHAN/IeKALIErO UCTIONIHEHMS)
TEPPUTOPHANBHOMH ceTeROH
opraHu3aulHeii CBoux
00s3aTeNkCTB, OT YHCIIa
norpebHuTene, B Noab3y
KOTOPBIX GBI BEIHECEHO
cyneGHOe pelIeHue, UK
BO3MeIeHHe ObITO
NPOU3BEAEHO BO BHECYNeOHOM
TIOpSAAKE, TPOLIEHTOB

6. Hroro no uuoukaropy - - - < 1.8
PE3YABTaTHBHOCTL 0OpaTHOM
CBA3H

AO "Munynobpenus"

s
["maBubIii S3HEPreTHK %// A.H. BopoTHukos

' Pacuer NPOH3BOAUTCA MPH HATMYWH B TEPPHTOPUANBHOH ceTeBOH opranuzauxu CHCTEMB aBTOMHGOPMHpOBAHMS
(ronocosas, CMC u apyrum crocobom).




