Monar € HCNOJB: cucremsl KoncyastantlLmoc

dopma 2.3. PacueT 3HaueHHs MHIMKATOPA pe3yIbTATHBHOCTH 00paTHOIi CBA3M

AO "Munynobpenus"
HanMeHoBaHHE TEPPHTOPHATLHOM ceTeBOM OpraHH3aLmuK

3HaueHHe

[Mapamerp (rokasaTtesib), dbakTH- @ /I1x 100, OueHOYHBIH
gl MJ1aHOBOE g 3aBUCHMOCTD
XapaKTepU3yIOIHii MHAMKATOp | ueckoe % Gann

(@) (IT)

1 2 3 4 5 6

1. Hannuue cTpyKkTYpHOro 1 1 100 npsmas 2
noapasieeHHs
TePPUTOPHAILHOM CETEBOH
OpraHM3auMH 1o
paccMOTpeHHI0, 06paboTke U
MPUHATHIO MEP MO
obpalueHusM norpeduTenen
yenyr (Hanuuue - 1,
otcyteTBHE - 0)

2. CreneHb yAOBIETBOPEHHs - - : <
obpatennit norpeduTenen
yciayr

B TOM YHCJI€ MO KPHTEPHAM:

2.1. Ob1uee KOAHUECTBO 0 0 100 obpaTtHas 2
obpauienuii norpebureneii
YCIIYT ¢ YKa3aHHEM Ha
HEeHajUIesKallee Ka4ecTBo
YCIIyT TIO nepeade
3NIEKTPHYECKOH SHEPTrHH H
06cmy)KHBaHHE, TTPOLIEHTOB OT
o01ero KoaMyecTBa
nocTynuBLIHX o6pateHui

2.2. KonuuecTBO NPHHATHIX 0 0 100 npsaMas 2
Mep 0 pe3yJIbTaTam
paccMoTpeHus obpalueHui
norpebutenei ycnyr ¢
yKa3zaHHeM Ha HeHaJjiexallee
Ka4yecTBO YCyr Mo nepeaaye
NEeKTPHYECKOH SHEPryUH H
o6cy)KHBaHHE, MPOLIEHTOB OT
ob1ero KoJIHYECTBa
NoCTyNUBLIHX 0OpaleHHH




[Moar

¢ cuctemsl Koncyasrantluoc

IMapamertp (nokasarens),
XapaKTepH3YIOLIMA HHAHKATOP

3HaueHue

pakTu-
YecKoe
(@)

TJIAHOBOE

(D

@ /T1x 100,
%

OueHOYHbIH

3aBHCHMOCTb
Gann

1

2

3

5 6

2.3. Konuuectso
ofbpalieHHH, CBA3aHHBIX C
HeY/IOBJIETBOPEHHOCTBIO
NPUHATBIMU MEPaMH,
YKa3aHHBIMH B 11. 2.2
HacTosien Gopmal,
MOCTYMHBLUMX OT
norpebureneit yeiayr

B TeyeHue 30 paGounx nHen
riocJie 3aBeprueH s
MEpONPHATHH, yKa3aHHBIX
B 1. 2.2 HacTosLeil popMbl,
MPOLIEHTOB OT 00Lero
KOJTMYECTBA MOCTYMHUBILHX
obpaiieHui

0

0

100

obpaTHas -

2.4. KomavecTBo obpalueHHii
notpebuTenei ycuyr ¢
yKazaHHEeM Ha HeHajiexaliee
Ka4eCcTBO YCIYT, OKa3bIBaeMBIX
TepPHTOPHAJILHO# ceTeBOi
opraHu3alieH, nocTynUBIINX
B COOTBETCTBYIOLIHH
KOHTPOJIMPYIOLIK OpraH
MCTIOTHUTENIBHOMN BJIACTH,
MpOLIEHTOB OT 061ero
KOJIMYECTBA MOCTYMHBIINX
obpatueHuii

100

obpatHas 2

2.5. KonuuecTBo OT3LIBOB H
NpeJIOKEeHH I No BoMpocam
JeSATeNbHOCTH
TepPPHTOPHANILHOMN CeTeBOi
OpraHW3alMH, NOCTYNHUBIIHX
yepe3 oOpaTHYIO CBA3b, B
TpoLeHTax oT ofiuero
KOJIMYECTBA MOCTYNHBIINX
obparueHHi

100

npamas 2

2.6. Konuuectso
peayln30BaHHbIX H3MEHEHUH B
JIeATeNIbHOCTH OpraH13aLiuH,
HanpaslIeHHBIX Ha MOBbLILIEHHE
KayecTBa 00CIyY )KHBAHMS
norpeGuTesnei ycayr, Wr.

100

npamMas 2

3. OnepaTHBHOCTH
pearMpoBaHHs Ha oOpalleHHs
norpebuTeneit yenyr - Bcero

B TOM YMCJIE N0 KPUTEPHUSM:




[MoaroTosnexo ¢ Henonb3osaHneM cHetembl KoncynstantiLmoc

[Tapamerp (noka3zarens),
XapaKTepU3yIOILHIH MHIHKATOP

3HaueHHe

¢daxTu-
yeckoe

(@)

IMJIAHOBOE

(Im

@ /I1x 100,
%

3aBHCHUMOCTB

OLeHOYHBIH
bann

2

3

§

3.1. Cpennss
NPOJOJKHTENIEHOCTh BpEeMEeHH
MPHHATHS Mep MO pe3yJibTaTaM
obpatueHus notpeduresns
ycayr, aHe

2

2

100

obpaTHas

3.2. BzaumoneiicTBue
TEPPUTOPHAIILHOI ceTeBoi
OpraHH3alHH ¢
noTpedUTeNIIMH yCIyr

C LIEJIBIO MOJIy4YeHHs
MHpOpPMALIHH O KauyecTBe
obcnyKHBaHHS,
peaM30BaHHOE MOCPEeCTBOM:

npsmas

a) MMCbMEHHBIX OMPOCOB, LUT.
Ha 1000 norpeGuTteneii ycnyr

100

6) aneKTPOHHOM CBA3M Yepe3
cetb MuTepher, wr. Ha 1000
norpebureneit ycnyr

100

B) CHCTEMbI
aBTOMH(OPMHUPOBAHMA, LUT. HA

1000 morpeGureneit ycnyr y

100

4. UHauBuayanbsHOCTh
noaxoja K notpedHTensm
YCIIYT JIbPOTHBIX KaTeropuid,
Mo KPHTEPHIO

100

obpaTHas

4.1. KosnmuectBo obpatiueHuii
notpeGuTenei ycayr
JIBFOTHBIX KaTeropuii ¢
YKaszaHHEM Ha
HEY/IOBJIETBOPHTEJIBHOCTh
KayecTBa ux 06CmyKHBaHUS,
wr. Ha 1000 noTpeburenei

yenyr

100

oOpaTHas

5. OnepaTHBHOCTh
BO3MELIEHHS YOBITKOB
noTpeOHTENSAM YCIyT NpH
HeCcOOJII0IeHHH
TEePPHUTOPHAJIBHOH CETEeBOH
opraHu3aumei o6a3arenscTs,
MPeayCMOTPEHHBIX
HOPMaTHBHBIMH TIPABOBBIMH
aKTaMH H I0rOBOpaMu

B TOM YHCJIE 10 KPHUTEPHSM:




TMoar € HCNOAL! CHCTEMbI KﬁthJleIHT"JIIOC

JHaueHue

[Napametp (nokazaTtens), tdaxTu- @ /I1x 100, OueHOYHBIH
MJIaHOBOE o 3aBuCHMOCTH
XapakTepU3yIOLMH HHAMKATOP | yeckoe %o Gann

(@) (In

1 2 3 4 ] 6

5.1. Cpensis 2 2 100 obparHas 2
NPOIOJKHTENIBHOCTD BPEMEHH
Ha NPpHHATHE
TEPPHTOPHAIEHOH ceTeBOi
OpraHu3auMei Mep no
BO3MELUEHHIO NOTPEOHTENIO
yCIyr yOBITKOB, MECSILIEB

5.2. lons notpeGuTeneii yemyr, 0 0 100 npsmas 0
MOJIYYHBLIMX BO3MELIEHHE
YOBITKOB, BO3HHKILHUX B
pe3yJbTaTe HEHCIOIHEHHS
(HeHaaneXallero HCroNHeHMs)
TePPHTOPHANILHOH CeTeBOi
opraHusauuei CBOMX
0053aTeNbCTB, OT YKCIa
notpeGuTeneii, B Monb3y
KOTOPBIX OBbLIO BBIHECEHO
cyneGHoe pelieHHe, HIH
BO3MelleHHe ObUIo
NPOH3BEJICHO BO BHeCyAeGHOM
nopsjKe, MpoLEHTOB

6. Toro no HHAMKaTopy - - = = 1.8
pe3ynbTaTHBHOCTb 06paTHOIH
CBA3H 28

I'naBHEIi 5HEpreTHK A.H. BopoTHukos
AO "Munynobpenus"

' Pacuer NPOM3BOAMTCA NpPH HAIMYMK B TEPPHTOPHANLHOM ceTeBolf opranmsaunu CHcTeMbl aBTOMH(GOPMHPOBAHHS
(ronocosas, CMC u apyrum cnocoGom).




